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“Pretending” is a social harm that, although it is also felt in communications
between ordinary people in society, recognizing pretense and correctly con-
fronting a pretender who is in government positions is much more complex
and difficult due to the various sources of power. In this article, pretense is
considered as a “cultural-communicational harm” and the goal is to explain
the pattern of Imam Reza’s confrontation with Ma’mun as a pretender who
is in the highest ranks of the government. To achieve this pattern, the method
of text hermeneutics with an “interrogative and author-centered” approach
and content analysis were used to collect data from the narrations and life
of Imam Reza and to analyze the data. By examining the lexical meaning
of the word “tolerance” and carefully examining the narrations in this field
and applying it to the life of Imam Reza, as well as analyzing the content of
Imam Reza’s verbal and non-verbal actions, 44 basic themes, 6 organizing
themes, and one comprehensive theme were obtained. “Foresightful toler-
ance”, “measurement in actions”, “exposing pretense while tolerating the
pretense”, “benevolence and observing expediency”, “observing Islamic
principles”, and “strict confrontation in case of ineffective tolerance” are 6
organizing themes that are placed under “wise tolerance” as a comprehensive
theme. “wise tolerance” should be considered as a communication principle
in confronting pretense. The wise attribute of the spirit is the governing toler-
ance in confronting the pretense. In fact, tolerance is done with the pretense
person, not with his pretense. It is suggested that the model of confronting
pretense agents in the current situation be the subject of another article and
that by updating the model obtained from this article, the current model of
confronting pretense can be drawn.
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Introduction

“Pretending” is one of the social harms and pretentious action is an action that
the pretender displays by using language or behavior or a combination of both,
which he does not believe in. This action is done with the motive of influence and
with the intention of attracting the positive opinion of others, and the pretender
creates a meaning on the surface that is contrary to what he has in mind. This
action is accompanied by concealment and the main goal of the person behind
his action is hidden and the main meaning of his action cannot be understood by
the statement that the pretender expresses and by using the rules of the language,
but rather understanding the depth of the meaning of the person’s action is done
by discovering the intention that the actor intends from his speech or behavior,
which is accompanied by complexity and difficulty. The purpose of this action
is to achieve personal interests that are accompanied by deception and misguid-
ance of others. The pretender uses pretense as a calculated strategy to achieve
his own interests. This action is usually carried out with a previous plan and is
of particular complexity. Although pretense is also felt in communications be-
tween ordinary people in society, recognizing pretense and correctly confronting
a pretentious person who is in government positions is much more complicated
and difficult due to his possession of various sources of power; because by uti-
lizing various sources of power and by “image management”, he tries to hide
his pretense and present a suitable image of himself in public opinion, and this
makes confronting him more difficult; Sometimes exposing pretense requires
frank confrontation, but public interest prevents it from being done, and some-
times exposing the pretense’s inner self leads to public chaos and puts society
at risk, and conversely, sometimes the failure to express clearly and in a timely
manner what has remained hidden from public opinion keeps the truth hidden
behind clouds of deceit for a long time, causing the masses of people to deviate
in recognizing right from wrong and not having the power to distinguish between
right and wrong. Therefore, confronting such a pretentious person whose actions
are completely shrewd must be intelligent and prudent. In this article, pretense is
considered as a “cultural-communicational damage” and the subject of study is
Imam Reza’s interaction with Ma’mun as a pretense who is in the highest eche-
lons of government. The aim is to explain the pattern of Imam Reza’s encounter
with Ma’mun and to discover the overarching theme that exists in the Imam’s
actions in the face of pretense. To achieve this pattern, the narrations and life of
Imam Reza were used to collect data, which form the conceptual framework of
the article. For data analysis, the text hermeneutics method with an “interrogative
and author-centered” approach and content analysis were used. Content analy-
sis is a method for viewing the text; appropriate interpretation and understand-
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ing of seemingly disjointed data; analysis of qualitative data; transformation of
data into concepts and creation of logical order. Basic, organizing, and overar-
ching themes are the three stages of coding and thematization in this method.
To achieve the research findings, after conceptualizing the lexical and idiomatic
meaning of the word “tolerance” and examining the narrations in this field and
applying it to the character of Imam Reza7, linguistic and non-linguistic actions
of him that were issued in his interaction with Ma’mun were selected. The logic
of selecting sentences and actions of Imam Reza was based on an interrogative
approach from the text, meaning that sentences or actions of Imam Reza were
selected in a way that would be able to extract the content regarding the correct
way to deal with pretense. In other words, the researcher has tried to establish a
proper connection between his question, which is how to deal with a pretentious
agent correctly, and the character of Imam Reza, in order to ultimately reach the
comprehensive content governing his actions in dealing with pretense. In this
article, the data are organized at three levels; first, basic concepts were extracted
from the Imam’s linguistic and non-linguistic actions; then, the basic concepts
that were in the same direction were grouped under organizing concepts, and
finally, a comprehensive concept that covers the two previous levels of themes
was discovered, which resulted in 44 basic themes, 6 organizing themes, and 1
comprehensive theme. “Tolerance is the perfection of foresight”, “Precaution in
actions”, “Revealing pretense while tolerating the pretense”, “Benevolence and
observance of expediency”, “Adherence to Islamic principles”, and “Harsh con-
frontation in case of ineffective tolerance” are the 6 organizing themes that are
placed under “wise pretense” as a comprehensive theme. “wise pretense” should
be considered as a communication principle in confronting pretense. Reflection
on the Imam’s actions shows that there is prudence behind them, which is men-
tioned both in the meaning of tolerance and in the meaning of wisdom. This jus-
tifies the choice of “wise tolerance” in explaining his communication behavior
towards the pretender, Ma’mun. Tolerance towards the pretender must be wise;
the wise attribute of the spirit that governs tolerance in this encounter. In fact,
just as the pretender cleverly covers up his pretense, one must behave wisely and
thoughtfully when confronting him. Wise tolerance means that while interacting
with the pretender in advancing the affairs of society, a series of actions should
be taken in confronting him that will gradually familiarize the public mind with
the truth of his goals and the pretentious aspect of his actions. Wise tolerance
requires taking a position on the challenges arising from his pretense in some
situations with brevity and irony, and in other situations with clarity, and in other
situations supporting him to protect the interests of the people. Therefore, in
confronting the pretender, tolerance does not mean a passive approach. In fact,
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tolerance and tolerance are shown towards the pretender, not his pretense. This
tolerance is also aimed at guiding the pretender and the general public. Guidance
is firstly directed at the pretender, so that by awakening his inner and religious
nature, he can replace pretense with sincerity; of course, if he listens to the call
of his nature and changes his behavior, and secondly, it is to guide the masses of
people and prevent them from being deceived by the complex pretense that the
pretender has created. Finally, it is suggested that the model of confronting pre-
tenders in the current situation be the subject of another article, and by updating
the model obtained from this article, the current model of confronting pretense
can be drawn.



Sy by

FYPO-YOP e Suig iU bLo

https://www.farhangerazavi.ir

<
AV
ST

§340) 8w 30 yallaio 135,15 L ag2lgo (oRII 3 1513 (yganian tAleaSs yluo

' 6,9l Lo yiozxo

mr.anvari@urd.ac.ir 1l B eclio 5 Lol olRiily elaia] Glbls)l 09,5 bkl .

oSz

alio wledb|

33l e b Lyl s as Sas ol clox>] slaceul | (ol
e dg>lge g ol o lid Lol wgiy co ol s dsal> gole
il p ez an )l 8 oS slin 045 (g allaie L
ol adlie -l 1o el B godzn s (a8 15 S1eT alio
653 i B g 0393y bt (oLl S8 ol ST dliens
RV 534S Sl g allae 5, 8 ailto e (yg0le LMD L) pllsl agr g
Laools (g yglamez 10 o5l sl d  liws (glym w0yl )1, 8 ogS> S|
Sgie e g, 5l dlwosls Jodo (gl 9 KD Loy plsl 8w s Sy, 5
b ai)S 0,0 pgenian el g j9omacilie g (Bllaiinl 0,509, L ke
Gl g ey ol po L) po s g hlae 835 (g9 (lins ()2 l—’
s Lo S pg—ean Jlod rrizran s MR Lo plial 0 1
g oaadglojlow geian £ anly g FF D Lo, ool (bt
) el ioilygd JLaS oo waal s s ;5158 g aine S
5 s=2ls3 ) ol L llacs e 1o allas sLidl ala jiaS )0
Oy 0 Sl Ag>lg00 5 (oDl Js—ol Cole ) cicdas cole,
hlacen b o as s sasaslojlw slias wllos SIS pue
(olanS> gllaon .0 8 oo 8 313 yaaias g (asleS>
S 8 e sl ol Uy arlye o bl ool S g
&Sy o il pallaie Liagalos o lfae 1 oSl g, aslenS> Cdo

gl el Las o 85 o0& g yallaie s i Lo

el o &b

VFeY A/,

W6 N5b &b

VFeF/eYIYY

sy &b

VFoF/-YIYF

sl & ,6

ARRIANS

:Lba}‘s»\.:.j:

gy cole dolilad . cguby by > yallaze )35, L agslge (o651 5 18115 ygente failonSs (glylae (VF+0) il hasme o g lgil bl

DOI:10.22034/farzv.2025.493259.2052

{Ec)k!)

(3] o) L plol (i (s Ml okt 558




08 ol oot V€0 leesls oF olat V€ Lo g0 Sim b idgiy cole aslilad $A

doddo . )

S S ol (lol5e 5 Dke 09y o0 S A (i g Cte (gl o (s Samd o s allis
b &S Wloot b s (ST a5 a5 0l _a il y i oS i S g, 31
e S 4 a S 0090090 0 Lpias codlwl S8 1o L allas ol eculie el ay pallas
ol o ledy ;s calio oyl 1o Lol 09 co iganme glodudioan (IS ( ud Sl
o d aolyallate oS e linh o ls  aie glixe ol by to0g 1 asue ( bls)l Kin 3
ol aS 09 oo odzen (B9 Ll b Ll el e 095 (5095 4 pallate Ll (990
plle oS alle jo5l3an ol 108 59,0 CagS 5SS sl asds canala (gole 5,8 (g5 sl a0
egS cmolin il (6 VL il j3 azr 2 g 009 095 12 308 (15 S1gS el sl ojlo Cslins
oty n ySoduzm 3 63yl gl 5l oo ol asl allaze oL S _tlyax_sls ), 3
ST e s (3 S e L g a8 ilites il (6 S0 e o yallae 5SS
agzlse ol g ams Ginled ages SISl o 095 5l ol jugai g 08 ey |y 095 el
s ey el b o | g o gz lgo ol alls (sl __alS 0S| e ilsiol, ol Lo
90 T s 2 4t yin pallate o bl LS| 2l 05 b o f ploel gl cages
il plny s po ol poie (B oSy g 0S o azlye plas Ll il 5 055 o0
W15 455 00y 1055 sl oy L L5y i sl suilo oo _sgae 1S3 5|
e smed 0l 0 g i) Bl vl A 5o CE Ll 1003, 0 835595 B so se s
9 Alaiatign wb sl 4l 3 MalS ol (gla 1S oS g pallae 3,8 (i L agzlge ol ol
Db sl

oS bl g eloizl (o Sampd Ll b o5 o B0 egrane (S )l e B L

o5 5 D Lo, Lol (90 caslongy gyag) o Ly By laST Ly dgrle ;0 30 (prageans
o gl adllan 090 plgsa cilaals gagecdly (lgs )0 pe—ele L plual a5 Ll
LS ;o0 dgzlgn 090 L3I Lo, plal L gmale gzl b aST 2 s Ol aliane
1" (g1l 350 gty (ygmele Il 035 glio By alel Ly ygale 5l aomy g 8 sl 5 (g5l
Copat s g 08l (o> ailS g ooz s aS S8 iy 38R Lo, plal L Jolss o

adlio sl 5] CBu a5 .39 08,5 g g e b |y ol L dglge ygmale Sy g gl

1. Impression Management
Soema ) 15) amele sl 2 539 4l pallate LS (gl .l i yallas Lt dliady ygole adlie oyl 5.Y
0¥ (s)lsl s



£4 5525 by 3 ol IS5 L agzlgn 951 50 5518 (ygean taileS> gl

O oV 3 S el (g alliio 8,5 d e (ygale Ly M Lo, pllol gz lge (595U (s
Sl L s g e beanis WS i dS (6550 Jlo el o SN ol 100l )8 CegS>
ol Al ol Slocal 5lacalb ool aseXs allate jas iy

ey —ineBly i ol aiiins (3Lis L0905 50 g a2 lge (b)) adlie 0 (V1A ) ygmlon

94l BB Latrlye glagby; gy ol (e g (2D (eloizlg 59,8 jolic slawsLuy g
G929 959, Dlylore €4 90 Lol |y St gy wml 08,5 il (050 § (CiSowd Aiasd
=9y =13y (ool 18 Lid coos aile (9)lg—e |y (g0 (slalile soslacaS als o
wgSaw B o, Gl Lo 09055 2 g, w3yled so p (330 (IS Cled 0 9 (oo 9
asalie .ol 00,5 Jdos BNl s liislg) g i bibasels ( o liicd e dgalse
) oo ooliiwl Suol anlie tues Jloy55 1 mwlin oade as g , 518 (5,55 51 S 0 b
(g blod an .acul adlio coaS 1 gualis((comg 5 ode) 4, i3 odemla g (e
Lslial 8)lg0 cmam )0 00 0010 g i lidascl> dgalge ol |03 0 aS la)Sal,
gy Jdos WS 5Ly agalge Jod 5o ol cwlin g s S5 Liiiansl> Sl

el g5l e g s o il el il B 10 g ilie 1o (VYFAY) il
el ol gioge a0 oo L5 Al (o gloaidly S o (o LS Lo ol 0 BT
sl g 5 Sl o o 9SS gla S 4 a8 09 Hlae g ghe o Lblie o 50 BT
Oingh ST o 0yt 5 g 9, @Bl yo Lol 10z, S5 Ul il po el g
A 33 9 29 ;1eS g (5o dnelr 40 (Lle a8 watousl (g jluS & > o Sl a it
Siles ygman Ul glac s g Lacsls 5l - blelwe

ap>lge 6050 dallan ¢y, 8 0 ages IS8l LBl Joer ilie 0 (\YAP) obolS 5 g, Lseidl
i padiilio L agage o B Tacs Jguy el gloogs i ca S sumo ) c(pmdidlio L
Gooeeslizely Jocs yLaslio b B ST el )Ly cpgalio S8 lllas ) U S
il (1,3 i 5,Sg, w0l0,S e eges IS £ LB ol o lgicasl,
Sdmoys (ygale aslallae Lo 1S LR Lo, all dglgo 05K allie ;3 (V1) g lgo

sl S B ol La S ol aS 009 OHIA)_QU&’JIJ.A_PBA)J plal glo isS s
ol 05, S s il S odhan) g (3-8l poasn cal SLESD) (s juen



08 ol oot V€0 leesls oF olat V€ Lo g0 Sim b idgiy cole aslilad V.

S wiaw;)p)_lasuu_bu)l (_,’_i‘.:o)swi&_m_,ucu)_mum ol adlis o

0 8355 ey ;oS ) (sl d SagSo LSS o ol L agzrlge S90S 0
ol 4838 ) UT L adlie gl 092 KD Loy plol  dolis)| 8 s 1 gy (99 (sins
aS ol u_’|)$ LfLmAdes))| o.bLb.m'f@)l&PTMbugL@d)gu_amJb
W&J}LH@@)QQHEHLBSQA_P|9A)ofu| sl S (Ve V) gylgal adline yo
5%&@ PLA' 5).:_.»5 u.)l.:'s))l oA_AL.) L;AS.Q.M n_)5_>)LQ> Lf>|)'b l_:)_»alD- SAJLM)O Lol sl o
plol slo S aan 1 @S> 79, adly 1045 (51,8 ygaiaon (Siles Juow gy SoS 4o
b adlio oyl jroe dg aS 00 i S el allaie 15515 alio any oygale ol L aglge 4o

-¢~J;5ja#$ﬁ

oA wg2 o> Y

ol (bt j9baydd Loy plal g ple jobo 4y 2R (yoguans a9 S Ly, £ 9—oma 5
dalol 1o ¢aiiS oo gmmy i) Jo ] Q]Qdob_udjb((é;e)))ws((l)|..\_a)) po—ge |al
9 u.:L)‘j))‘ ool [_’ S 4_1>J.o)¢ &p_:.:wsa ULAMJ ‘) QL.g‘s))d Us.&_n olf_.gl? cu.u)l;-l )9y L:
MS)A))Q)'QUGMUL“W‘JMGALFQJMBULQJWL’WLPLU59’“"’)°uu|ul“’l;u
Baseslis aS XD Lo, plal JLid) g )Las sl gunlio Lgail 1o 99,5 oo )18 Lillre
35S aalgs awy o9 ygale L Lol Jalas o ol ol IS

wlislos (38 ¢ Kol 05 casde o il g o (glixe dy )b 5 4 (lylacen

M)’L& ‘er_ié)l.goﬁ 40.)1_{@@)4(0 ‘O\)}JJGP{J uo.b)_f&%Lc) ‘@33)5 c&g_.’a} ‘Cuk_w.’i

VC AYF . e YoFY YC AYAD Josad) el ool «Qob uLw.: 6)Lf)l_w ‘Oé‘bdl—‘i‘:’
(Ya0A

oy lasS el gmlid glixeas 6,8 .cl «Lo» L gy 8ol sl oo d iy ¢ e o
an i L aS 09 b pe atdS e an o il 9B ge ol iy s Joene et Sloniia

g a9l - ads , blsan s i il (0,5 o sl ay «T)o» .u\_ﬂs«e Cwsd
8,10 i (Lol ES 00,0 o (Lol (glme Lol (g yon 8oke 51,51 lae cons oyl Slae



\Al 5525 by 3 ol IS5 L agzlgn 951 50 5518 (ygean taileS> gl

393 Lazme 8l 53, (59,10 (sxw ol Jo25 9055 eI Lip s g pdleyg > L et b (im
G (s o A lao Loy8 as col ol oyl an ol giion lpon 51,81 g 408 Lo
eyl SPFY Yz (5VEVY ol 8 YO0 1) ¥ 3 VFVF g Late DS o i, o

ol a0 090 (glime adlie ol )0 VYV 2V Z (\YVD

aS (e IS 5 el (g ) Bl g cdllal ¢ o o0 lime ay (ol 1o (53, 8319 Ll
Dz 5V F D omedl FVA Yz 5V F e F ooyl (g i o i gLixe 4
S 4 50 (s 8D g (Jos poloplon] oo g9 a0L0) (glixs 4 o3lg oyl (V¥
ol 15 (53,000 ¢ Jsmane 5l 4 a5 Lol 51 VVY=159 10z ) TVD o omy b)sl )
52 (&3 38 (el sbixe )ls (o )3 |y Jroe plloiinl s (S cdgpen La)lS
o2 L ol o5mgds )18 )y yo l)lace g 388, (VAP :¥z A\ YPA (gailras) ol ( i,
[lace glimes 4 (58,0 83lg oy, 80l wgold 10 oS -\ lizead tausuwd Lize & du iy, 15 4o
GVIVY (ol (8l oo Lixe saiS |loce (glixe a5 (348, 9,00l 51 sl oual
(V- Yz

=22l 88 (i (e 0 58 03ly ol B9 oe A (33 (g9 (Sl am ez gL
ool ot g g g Ly g 48 i 50,8 o ol o ams sl o (sl Lo
SlBae (ool 5,500 L)Ly o ccedle g ooy aS | las god) lae 18,5 L lao Ly aes oo
Sl el QUL 3l (gaieo i (gl (28 g 3 15l pale sl 53y laiedy (alS S
sl e ¢y She s l00,S Lo Lol il e citd gLaslss o

Gl o i ke ool . Y- Y

Jdon aS ol L ous 000 Sl basly) o coodliie jo Lo codlwl fygio olwl ol )las
Sl S 0 oy S5 PBlen (YE + ¥z AP (o Lluslgs )il po,me LT lace ¢ e asliis
g omaS) 0l ;500 0l 50 (VY INYVE canglbenD ol po,me LTy loce o iion oS
3V F ¥ o Sl as i D e UL Llas 52 glo)lz s SlusS LSSl eas o
(YA Yz AYPP (g luslsm) el s lalo se5 5 gyl adSh oo 5 (oo 5 (YA
G5 A4S 00 aswdls (639, A5 g (VEV 18 ¢ lad) (ol (500 )] 90, )54 g
OV VA Nz e (S o uS ]y cdllre

byl ol S ity e (3,5 ol L byl 4 a8 Lloce B2 el 5l i o



08 ol oot V€0 leesls oF olat V€ Lo g0 Sim b idgiy cole aslilad VY

oS 3 s gy g sl p3 0 L i Tacs 4 oy Leul 5l doms e ol rcusl ooty 8 ,e
(PR A-J)-MJLMﬁ‘ [ CRVEVENWY W STV JL>U"‘ [ LQ)LX_': el [ g_))_wLuJ ‘_glo)L> as
P AYES (o) adls) (55 zliome (50,5 Lo dir ]y 655 ol (S 35 3l ey i ool
et LS5 51 o oIy Ll slancienas 5l bl el s S e poye Ly (VY
GLQMO)) )‘ )9_2.2.49 POy d_Ua.a l_: Cwl uLoJL?oo ‘u—"ﬁ) u_s‘ 2 ((wl_’a)) )| b‘)_n (luLw.al

V0 2l alsy o 55 4y (sl (350 blos ;5145 El _lacanas i (L

Lol gloans (0 e 3 5 9031 3l (o 05 Stz po (liml pome Lo s ;S0 (o 5o
oS ;20 100, 5 el g Sl ool g e sl oolaiwl L(VE i led) il calis e
A4S S LuuSSllaeas ang (Yoo 10z (lad) 03,5 (sl (Lol 1S sl oS T las oo, L
ol acizlioee (s lacupac o 585 5 aasls o |y ses cllas cowgl 51 5L
oyl s a4y g5 ol 3l a8 Enas ol b (YY1 led) il oo L o, S Tl
Lol el e g )55 Ll gl o gliogl pl a5 500505 o ),8 0 gl sl Alal s s
L o lidbee L ljlacen cacd 3 )18 ool i i 10 503D Lo plal ool o 52 glo )l
IS o 59 i3 g 35 311y Lnl s IV Ly 5 5 e s iy o
g 0d 04 iS Mo d (6,538 Lo 99 g0 4 Sl LSl (ol Ly «(YOF 13V F -4
aloas ol (gl 5 0SSy, 055 andis (o lianis (pizman g g s 3 8lse
Cwd d Lo L glhloe L pmgeo oyl a5 sl il j90 JLaS g 00— aal)lS 6551 il S
=l ulsssu\jwl.?oiuouo_&ol_gbk\_argh i (EYA ¥z AYEF (g Ludlgz)al o
(33,5 ool LooaisS Ko L LacKon 5l oS |lae 095 oy liacio Las o g S 5Lel
(18 0z o Lon)

Slomedsllas 8im0 et a0 STla el Sleyas gl | jlas v Ll

(VPP b A i cphacwl sod 3 i aolo ag asde o plal (e IS sasdlsle
P o 5 Al adls g ls epols 4 Sl gl o llas o9 5 al8 asCol Lyssl ;o 5 (FY
50 1398 Lo 0380 w0l Jees i g ojlass |y oY (SIS lae eyl iz o
fabloe 9 38 e (Joe BB 9) (05 w09 oy Sl )i g (58,45 590
Somlnbe A plead) el g)ls o5 (g )lon 5993 o0 6 )low wzgeg)ls (oS aS iz
OltllBee 3,0 pgas 3l pesl 1,500 L L)1 jo ( Hgl Jmolh cogis oo ooliswl Sllg, £ goxo
ol as cog g 3w S ol ol 151 Ll il LT L Llace 33, o yleaivs 5 o Ladlio



\Al 5525 by 3 ol IS5 L agzlgn 951 50 5518 (ygean taileS> gl

.A_w)‘_,’_;o Sl J_A.C Al ULQ.Q as ((r:sb

Iyloko %1 Lo, olof Y-

[lae 590 ;0 a8 hol>ld g Ly g ol azdly o LoD Lo slal )Lud, g ,LisS jo «llaen

ol g oo caiiils (ygole b dgarlge 1o cogecaVy olhgs 5o oyliol a8 ol g st Lo
ool gl .acwsls dyloen l)w_;LoLed_Q.?!gAp%&g\ Lo, plol slajisS o oS> bl
b0 Sgdw olyy 0HRD Lo plol oS co sliwl KR Lo, slal sla,lid; g Lo, lisS 4
dl_muo)lfb)s)_:Ju_L»a}dl_: A_wbsl)éu_lmd_wbwu_n}c ¢(3050) 2.\_':),"59'3[_': |)
B el 4 Jzrgie asglas | sl 00,0 L (685w 5 s ¢ sl g 9 s L
9 iS5 o 5o olaSii g o islel el Lal g uiiSTT a0 L aS 00l jgiims 095
r:é)_oLJUJ.AAS‘) |°3‘> 65;:3 w‘g) U‘"" (YYY—YY\ YC ‘d\\“\/ cGMlS)((wu‘GJlDuM
s9-baie coa ooli ol (Ll aedS 3 gz 9 9 o B yme B nolo i lgieds
oolaiwl coly, 5l ogis oo Joliis Iy et g oy ld8lie ¢y Lo a5 sl p0 50 pgae L |lue
SHA_Y‘)‘A_A) Lelad (ol Lrw M%JJLY@‘M?% Lw) PLA‘ c\jL?uT)‘ 09_“’&59
93 Sl ol sy b e Laslio Lagzlgn 105 (S jobo anpoy o Lagzrlse 10 BT ael

30 39S B65 ol > 5 05, b S 5l ol s 45 ol 5 Llos oy il _las , b
LJJQJ‘).M:)Pl)ﬁAJ Lol 4001_50)5..5)4 uL.wLo.ong)l.:Q); ‘6.»3).9 ‘M—AJ)LO ‘tS.A))L—)d_SAJl
b 5l 00,8 ;05 L cygale b g,z Jrales g citanjod 5| (b glay s Joss
STy agas IS5l 5 0SSl sl cygale , alls ol a5 lgads 5 sl ool it
Oyl

Il oko 05 ol CnSs. £~ ¥

oS ol oS o aSL wins ol L agalge o ploal Jlaisl slins 4 ylocs
e ol qesloybn aliyy ol Jol slize .ol ((p_?é» 8ols 3l oS> 5 S el



08 ol oot V€0 leesls oF olat V€ Lo g0 Sim b idgiy cole aslilad vy

LB 15 ATVD (b ) 1Yz o8V Fo F e oyl ool o s sy IS 31 sl a5
(53D 45 Sy o s dss Lol el oS g e 10 pten (6 ymeai (=5 5,l0500 a4z 5]
U] 48 il S S )5 3 gl oKl (oL 45 0SS o o)Ll S
cd\f +9q aémlﬁ)bww oA_:.AlJ (CaoS>) cc)l_»a Commw 4o U’“—""MS oLM.és &YQL"’ =

PV Xz

DS ol 3wl co Ml ansis g o dla g aS slo o)Ll 0,8 o b4 caSs

ch:Lu LF”")S)MQLEAH—%' ((msw)) 65))'5{“—{7“ au_a.mb)tsﬁ,_».i} ul_m)‘
OVEF-VEY Yz (VEYY

ORe5s g Y

)M&J}o 9 ‘E‘BLL:.M_M:‘ J)_i.gg) (- —e g_i_uswo).n aJlde U—’| g0 0dl oola_wl 09y

u_BL: 6—9‘5 o .0)‘0 Oy L;d_nz.o aS cewl ‘S_JLO) alols wa) U‘J‘ )‘ colaiwl cde Lol
&l ) gt Gy Sz sl esliiad pgpd e plygs (ot Ll g (Slej g ()b
Sy (e e ot el olisiel ais jgorecdlie 0, S0g, A o dge o ptd
AR »)9_> wy_: L:J_:L:)_w.ug OOM‘@J&A&O‘)_AA_:‘S:WO uli‘o‘ )‘ c_:l.o Lui)_m,u
r;og)l_cw&qc_*zwdmuwdlfw)o Mbu—M)‘d—JéAh}j—Mp—Q.g
FEbS 4SS oz 99 d Sl @3 (g )9-00 yando) o (05 (SLag yold i 5l R
YA (acly YYP YA (3905 o> ) 9 (g0 L) (5 j9m0d]go g (5 520500
Lo o) 5 B dS g s ) 1l ygaie CBOd dous (e Sy yuandS (gl (1530
PR o..)_o.:|9> dd_bc‘«_)‘s:l.u_wo L)])l QMJGM Yool u:_l§,o)9_la.~.o;o_m5
o yuo dolol [iBus a8 65 Y (00 8 Bua il glate 6 ) (e Citbe
U‘J‘ Jf_.w.bsf Uw){_: aS el u_.uo)‘ dUQM_w‘ ul_m GA)L.w‘ o[fd..ﬁé )| Po—w E 9 o
MumdUa.M_w‘ Mﬁi@obui)lsod)juﬁwml)dpwfA_Tg,«_wl...u)



- 5525 by 3 ol IS5 L agzlgn 951 50 5518 (ygean taileS> gl

LQU]M@MLWMMASM| GUWsuLC}@yo S)L.:)OO_ZAGQ)BT)OW
Lal s leginge o)l e ool glgizme Glate ple ;s d g el saiis slsul
Sl el (Plas iy o], ol GloSi e g Sl jodo Sl (el (620 (gte o S

AP Y5¥R0 V¥R o Laely)ieuils o

aS a5e5 )l as g asS s 0,8 an | ol e aS el izl 4 Lire oDl 1 lats

Slaseal dbaly 5 1 (ite So pands ;503 Gl do 209-5 (angl Ll 4 095 an 09>
bailgs g giizme 83yl oSl (gllaiiwl jo .cwl Slaws JolB 5d>e g e e
ol g 8L b ccnl s slaiwl o (cdby slixe .ol Conl 5> e
(o55m) 23 I, 5,5l o805 jo Lol o5l o |y e c(055m) (23 | F03lw 0,509, 5o
aslw LSl tomul Jadio i) e 03,509, 59 72 50 =lnl foobioe ) s
)5l 50 2 dazgs Col e Bllain ol SCsgieyn j0 azel tal Loy oo
3 s om0k Aoyl 3 Al S sl 25 (gl el (a5
e ol g bl S S 5555 At iy S0 358 5L 0
O 5050 sy |y Bllasiwl 5l 5 b ja o wg baz S Col e su s
oy ol 4y cidie s ey 595 8 Lol 8y i Ly i 45 03,5
Ll (Y8 5V FYA (o) iS e bl dia by, &y 4y |y Ll e asly g 0S| o
gmme 3B 8 ;K00 ja g g aiid (8 500 Jue 82 pgans lalel a5 Lzl
ol L agzlse (S5 oo (Bl 0,500, L Gioaghy ol 5o Lo g oe
90 5 gl Sl (gl oS c8l o ) ol gly s aioye Loy ploel 850 5 Lol 4
Sl ¢ eyie i gl Cewl glogas ygaian Jodo 00,8 ooliiwl ) ((ygonne Judo
an Laools Jous ¢ a8 slaosls gglly taiwgnl ol any slaosls 5l cwlin dyo g
=518 g oo yleslw canly i uslias ((Boyatzis ,1998 :4) _dlaie ptas slowl g Laoylas,
V0N YA (e g guledarwl (g, ol 10 (gauygenan g (6,3 5AS al> o a

by polis ol 48 & yg0 gl dg tailonds 2l el maw aw jo Lavools adlie ol 4o
Ll S 19 45 sl renlie s f00 il oLl (s 5 3L (sLn i
g 99 45 1518 poghe Coled 50 9 Wah gea cosiadleslw palie 28 0w

el 00l IS Ao oo g |y B oliae
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