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This research, with a descriptive-analytical approach, investigates the ef-
fects of the communication between pilgrims and neighbors in the religious
ritual of walking to Mashhad in the last decade of the month of Safar in 1401
solar year, on two indicators of the quality of life and the social capital of the
residents. The statistical population of this research is all experts in urban and
regional planning and tourism and pilgrimage services in Mashhad. By ex-
amining the individual and demographics of the members and using a sample
t-test in SPSS software, the two main research questions are answered, and
then the importance coefficient of each criterion is addressed through AHP
(hierarchical) analysis. According to the examination of the average indica-
tors and criteria and the significance level of the quality of life index test and
the significance level of the social capital index test, it can be concluded that
this social connection increases the quality of life and social capital of the
residents. In the category of quality of life, respectively (quality of environ-
ment and housing), (health and social-individual well-being) and (solidarity
and participation) are recognized as having high priority, and (employment
and income), (education and culture), (quality of infrastructure) ) and (enter-
tainment and free time), are in the next priorities. Also, in the prioritization
and importance coefficient of the social capital category, (trust in pilgrims),
(security for traveling at night) and (awareness of religious tourism) have the
highest importance coefficient.

Mashhad, religious tourism, quality of life, social capital.
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Introduction

One of the most common forms of tourism around the world is religious tour-
ism. Considering that every year millions of pilgrims visit Mashhad on various
occasions to visit Imam Reza holy Shrine, serving them should also be consid-
ered throughout the year, because the evaluation of various elements of religious
tourism leads to the proper allocation of necessary resources.

Due to the religious situation in some cities of Iran, such as Khorasan, Qom,
Shiraz, etc., these types of trips have been able to establish a kind of sustainable
cultural development for the country of Iran. In recent years, millions of pilgrims
travel to holy Mashhad in the last decade of the month of Safar through public
transport fleets and personal cars or on foot, it seems necessary to investigate the
effects of communication between pilgrims and neighbors.

In the review of previous studies in this field, Momeni and Sarafi (2007) in
an article entitled “Structure and function of religious-cultural tourism and the
necessity of integrated management in Mashhad metropolis” concluded that the
arrival of religious tourists causes voluntary and benevolent public participation.
Creating employment and increasing income in Mashhad.

Azimi and Hashemi et al. (2013) in an article entitled “Social, Cultural, and
Pilgrimage Components of Mashhad City” reached the conclusion that the social
and cultural indicators of Mashhad Pilgrimage City include security, safety, edu-
cation, host culture, religious identity. , religious spaces, cultural and recreational
spaces and cultural capitals are in Mashhad.

In recent years, experimental studies have been conducted in the field of pil-
grimage and pilgrims’ walks, especially the Arbaeen walk to Karbala. In addition
to the Arbaeen walk, which is originally an Iraqi tradition with the participation
of other Muslims, especially Iranian pilgrims, walks There is another authentic
pilgrimage among the Shiites, and that ritual is the walking pilgrimage to the
holy city of Mashhad.

In 2015, in a research conducted by Bad, the spiritual motivations of tourists
during the Arbaeen pilgrimage were explained. Among the qualitative studies
conducted in this field, Razavizadeh (2016) analyzes the pilgrims’ perception
and interpretation of their lived experience during the Arbaeen pilgrimage, and
after analyzing the qualitative data, he identified three categories of themes and
the practical implications related to each Which one does it introduce.

These themes include the experience of material suspension and sacred suffer-
ing and the emotional stimulation of collective pilgrimage rituals. The present
study examines the effects of the relationship between pilgrims and neighbors in
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the ritual of the pilgrimage of the last decade of Safar to holy Mashhad, which is
considered to be a type of this research.

Also, Shafahi and Zulfigarzadeh Kermani in another study (2017) analyzed pil-
grims’ perception of Iraqi hosts during the Arbaeen pilgrimage. In their findings,
they mention the three central categories of tradition, blessing, and kindness as
the perception that pilgrims have of the hosts’ behavior. Also, in foreign studies
related to pilgrimage, specifically from the 1970s, Cohen (1992), McConnell
(1973), Turner (1978), begins.

In the 1980s, most of the pilgrimage research included the social and logical
characteristics of the society under the process of its environments (location,
characteristics and meaning). Also, in 2018, another study was conducted by
Hossein Mojtaba Umm al-Salam, entitled “A Phenomenological Study of Ar-
baeen Pedestrian Pilgrimage in Iraq”.

Although these studies are similar to the present study in areas such as the field
or study method, or in some of these studies there are brief references to the ef-
fects of religious tourism or pilgrimage, but in none of these studies, the effects
between pilgrims and Neighbors have not been investigated specifically. The
analysis of the current research is done in a qualitative way.

The Kendall coefficient of agreement of the indicators of this research is equal
to 0.864. The current research, with a descriptive-analytical approach, examines
the quality of life index of residents with 7 criteria and the social capital index of
residents with 3 criteria. The statistical population of this research is all experts
in urban and regional planning and tourism and pilgrimage services in Mashhad.

Therefore, to calculate the number of samples using the theoretical saturation
method, sampling continues until a stage where the answers of 25 experts are
close to each other. Therefore, in each stage, 10 questionnaires are made, distrib-
uted and selected by the researcher based on the available sample in a targeted
manner.

By examining the individual and demographics of the members and using a
sample t-test in SPSS software, the two main research questions are answered,
and then the importance coefficient of each criterion is addressed through AHP
(hierarchical) analysis.

According to the examination of the average indicators and criteria and the
significance level of the quality of life index test and the significance level of the
social capital index test, it can be concluded that this social connection increases
the quality of life and social capital of the residents.

In the category of quality of life, respectively (quality of environment and hous-
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ing), (health and social-individual well-being) and (solidarity and participation)
are recognized as having high priority, and (employment and income), (educa-
tion and culture), (quality of infrastructure) ) and (entertainment and free time),
are in the next priorities. Also, in the prioritization and importance coefficient of
the social capital category, (trust in pilgrims), (security for traveling at night) and
(awareness of religious tourism) have the highest importance coefficient.

According to the results of spss and t-tech exam, the first hypothesis shows the
fact that walking in the last decade of zero has affected the quality of life of the
citizens and residents of Mashhad city.

As some of these achievements show, the presence of pilgrims can affect the
quality of life services of the citizens of Mashhad, and with the budgets and
programs allocated by the central government and local governments, the city
will enjoy good amenities. and on the other hand, the connection between the
presence of pilgrims and the expenses they make in the form of these services
leads to the economic and social revival of the city of Mashhad.

Studies show that walking with this volume of pilgrims has many economic
capacities. Also, the results of the second hypothesis show that walking in the
last decade of zero has led to the achievements of social capital in Mashhad. In
the explanation and analysis of this hypothesis, it can be said that the role of the
phenomenon of walking in the last days of the month of Safar to holy Mashhad
plays an important role in improving the social capital of the society, strengthen-
ing public trust and improving the cultural and moral capital of the society.

The institution of pilgrimage and walking during Arbaeen and the last decade of
Safar promotes the capital of society in an international interactive atmosphere.
In the continuation of the analysis carried out in the field of AHP, the results of
the research showed that in the category of quality of life, three important and
high-priority indicators (0.28, 0.21 and 0.14) are known, respectively, the in-
dex of the quality of the environment and housing, health and individual-social
well-being, and cooperation and participation And indicators such as employ-
ment and income, education and culture, quality of infrastructure and recreation
and leisure with coefficients (0.15, 0.10, 0.8 and 0.04) are in the next priorities
and in the category of social capital, three major indicators of social trust, social
awareness and social security (0.43, 0.31 and 0.26) have the highest coefficient
of importance.

And indicators such as employment and income, education and culture, quality
of infrastructure and recreation and leisure with coefficients (0.15, 0.10, 0.8 and
0.04) are in the next priorities and in the category of social capital, three major
indicators of social trust, social awareness and social security (0.43, 0.31 and
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0.26) have the highest coefficient of importance.

In general, the results of this research show that the institution of pilgrimage
and walking to the holy Mashhad in the last decade of zero is an opportunity
to reform the economic culture and take advantage of the cultural and spiritual
capital to speed up the pace of personal and social growth and development of
the residents and neighbors of the holy city Mashhad.
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